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Installation guide AGE Reader mu app 

 

Before starting the download of the app, make sure that the AGE Reader mu is turned OFF! 

 

It is important to note that the AGE Reader app can be used with both the AGE Reader mu and the AGE 

Reader mu connect.  

2 Introduction 
The AGE Reader app is a product of DiagnOptics Technologies B.V. The AGE Reader app allows the user of 

the AGE Reader to generate a comprehensive Cardiovascular Risk Report based on the AGE Reader 

measurement and (optionally) other risk markers. For each patient, every visit can be documented and 

consulted in the easy to use app. The Cardiovascular Risk Report can easily be saved and exported.  

The app is available from the Diagnoptics website for Microsoft Windows and for Apple Mac and has multi-

language support.  

This document is intended as a reference for the users of the app.  

Disclaimer: The AGE Reader app is intended to be used for communication purposes only. The AGE Reader 

app provides a visual representation of the AGE Reader result and other known cardiovascular risk factors. 

It provides the exact same AGE Reader result interpretation as the AGE Reader product (see Indications for 

Use of AGE Reader). It is not intended to be used to calculate the individual cardiovascular risk of a patient. 

3 The use of the AGE Reader app 
The AGE Reader app is intended to help the user of the AGE Reader mu to explain the AGE Reader result 

to patients.  

4 Description of the AGE Reader app 
The AGE Reader app is a desktop application available for Windows and for Mac that allows the user of the 

AGE Reader mu to generate a comprehensive Cardiovascular Risk Report. For each patient, every visit can 

be documented and consulted.  

With the app and the Diagnoptics Bluetooth dongle a connection can be established between the AGE 

Reader mu connect and ǘƘŜ ǳǎŜǊΩǎ computer. In this way the app can receive and store measurement 

results from the AGE Reader mu. A hardcopy of the result can be handed to the patient, which will make 

it easier to understand the AGE Reader measurement result. 

The user is responsible for all data stored in the AGE Reader app on his/her computer.  

5 Downloading the app 
1. Go to the website https://www.diagnoptics.com/agereaderapp/ 

2. Download the app for your type of computer by clicking the Windows or Apple tab and follow the 

installation instructions depending on your platform type. 
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6 Installing the app 
Follow the instruction based on your platform. 

6.1 Windows 
Start the installer (it may be that the AGE Reader app is blocked by Windows Smart defender. Please allow the 

app to be installed anyway). 

1. You ǿƛƭƭ ōŜ ƎǊŜŜǘŜŘ ōȅ ǘƘŜ ƛƴǎǘŀƭƭŜǊΩǎ ǿŜƭŎƻƳŜ 

screen and click Next. 

 

 

 

 

 

 

 

 

2. Make sure that the Diagnoptics Bluetooth 

dongle is NOT plugged into your PC. If you plan 

to use the AGE Reader app without Bluetooth 

functionality you can ignore this step. Click 

Next to continue. 

 

 

 

 

 

 

3. Select the location where you want to install 

the app. You can now click Install.  
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4. Wait for the installer to perform the installer 

actions. This can take a few minutes. The 

installer will automatically go to the next 

screen. 

 

 

 

 

 

 

 

 

 

 

 

 

5. If you have the Diagnoptics Bluetooth dongle 

you can now plug the dongle directly into your 

computer, NOT in an USB-hub. 

 

 

 

 

 

 

 

 

6. The installation is now finished and you can 

click Finish.  

Please continue with chapter 7. 
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6.2 Mac 
1. Open the downloaded AGE Reader app .dmg  

2. You will be greeted by this screen. 

 

 

 

 

 

 

 

 

3. Please drag the AGE Reader app icon into your Applications folder. Close this window when the 

copying of the files is finished. 

 

4. Do note that when you open the app 

for the first time you can receive a 

warning whether you are sure you 

want to open this application. You 

can click on Open.  

 

Please continue with chapter 7. 
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7 Preparing to launch 
If you do not have an AGE Reader mu connect or do not wish to use Bluetooth functionality you can skip 

this section.  

1. Switch on the AGE Reader mu.  

2. Go to the settings screen of your AGE Reader and activate Bluetooth (see user manual AGE Reader 

mu section 6.6 for detailed description). 
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8 First setup 
 

8.1 Welcome page 
When you open the app for the first time the welcome page will be displayed.  

 

 

 

1. Choose a language and scaling according to your wishes. 

2. To continue the first setup click Next, then the Profile Settings screen will appear. 

  



9 
 

8.2 Profile Settings 
 

 

 

 

 

 

 

 

 

 

 

 

 

In the Profile Settings screen you can fill in your clinic details and upload your clinic logo. 

The clinic logo will be printed bottom left on the Patient Report. 

Click Next to continue, then the Settings screen will appear. 

 

8.3 Settings 
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The Settings screen shows the Risk Markers that will be displayed on the Patient Report. These can be 

enabled to a maximum of 5. 

The AGE Risk Marker is compulsory and therefore not shown. It is not mandatory to choose Risk Markers 

to complete the first setup of the app.  

Click Next to continue the first setup, your preferences will be saved automatically. 

8.4 Bluetooth connection 
If you do not plan or wish to use Bluetooth, you can skip this section and just click Finish. 

 

To establish the Bluetooth connection with the AGE Reader mu: 

Check the checkbox to activate the Bluetooth enabled mode. 

The Device Name is the serial number of the connected AGE Reader.  

To continue click Finish, the first setup is completed! 
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After completing the first setup the Patients Overview page shows: 

 

9 Creating a patient file 
9.1  Adding a new patient  

1. Click on the New Patient tab. 

 

2. Fill in the patient details: 

3. Click Save 

The created Patient file is displayed next. 
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9.2 Adding a report 
After an AGE Reader measurement has been performed, the AGE Value can be transferred to the Patient 

report by Bluetooth connection or manual entry. 

1. First click on New Report in the Patient file. The Add report screen will be shown 

 

 

If you have selected any additional Risk markers they will be displayed here as well, so you can 

enter the corresponding values. This is shown below.  
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2. Next we input the AGE value, for this we switch to AGE Reader mu itself. 

3. To share the AGE value with the AGE Reader app click on the Bluetooth icon next to the value on 

the measurement screen of the AGE Reader mu (referring to section 6.4 of the User Manual AGE 

Reader mu). 

4. The app asks for confirmation to use the received measurement: 

 

 

 

 

 

 

 

5. The value is transferred into the app and displayed in the Patient report: 

 

6. If you have filled in all (required) fields you can click on Save and you will be brought back to the 

Patient file with new report shown: 
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10 Viewing a Patient Report 
¸ƻǳ Ŏŀƴ ǾƛŜǿ ŀ tŀǘƛŜƴǘΩǎ wŜǇƻǊǘ ŦǊƻƳ ǘƘŜ tŀǘƛŜƴǘ ŦƛƭŜ ǎŎǊŜŜƴΦ  

1. Click anywhere on the row of the report you wish to view. In the example below this is highlighted 

in yellow. 

 

2. The Patient Report screen is shown as below. 

 

 

 

In this screen several options are given: 

1. Zoom graph: this will zoom the AGE graph on the Cardiovascular Risk Report. 

2. Update report: e.g. next appointment, notes, etc. These will be printed on the Cardiovascular Risk 

Report and adapted in the Patient report. 

3. Download PDF: a PDF of the Cardiovascular Risk Report can be downloaded and printed 

separately. 

4. Report overview: Return to Report overview screen. 
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The full Patient Report with no additional Risk Markers selected looks like this:  
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If more than one additional Risk markers are selected the type of graph is changed. This type of report 

looks like this: 






























